
Cancelling Order Template 
Hello, 
  
Many thanks for your recent order. I am afraid we have had a major software error where a 
number of our items were listed as available when they are not, this being one of them. I am so 
sorry for the inconvenience caused & will send you a full refund now. 
  
Many thanks, 
 
Returns QR Code template (Royal Mail) 
Hello, 
  
I have just sent over your pre paid Royal Mail return QR code. Please just take the item to your 
local Post Office which accepts label printing, show them the code on your phone, they will 
print the label for you & deal with the rest. 
  
Please let me know if you need any assistance with this. 
  
Many thanks,  
 
Returns QR Code template (Hermes) 
Hello, 
  
I have just sent over your pre paid Hermes return QR code. Please just take the item to your 
local Hermes which accepts label printing, show them the code on your phone, they will print 
the label for you & deal with the rest. 
  
Please let me know if you need any assistance with this. 
  
Many thanks,  
  
Item not delivered but now OOS (v1) 
Hello, 
  
Thanks for your message & sorry to hear your item has not arrived. I have just chased this up & 
it looks like the parcel has been lost. Normal protocol would be send a replacement but 
unfortunately we do not have any more of these in stock. I will go ahead & send a full refund. If 
the item does arrive you can of course keep it. 
  
So sorry for any inconvenience caused. 
  
Many thanks,  
   
  



Buyer requesting to cancel order 
Hello, 
 
Thanks for your message. I am very sorry but this order was dispatched before we saw this 
message. I have attempted to contact the couriers but I am afraid the parcel is no longer able to 
get back. We will of course accept a return however. 
 
I do apologise for any inconvenience caused. 
 
Many thanks 
 
Asking for negative feedback to be removed 
Hello, 
 
I am really sad to see you have left us a negative feedback, we are a small family run business & 
it affects us greatly. Is there anything we can do to get the feedback changed? 
 
Kind Regards 
 


